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1. Name: 
Tolya Angelova Stoitsova  


Date of Birth: June 17, 1955


Nationality:
Bulgarian

Title: 

Ph.D., Dr. Sc.
Position: Full Professor in Social and Media Psychology, Head of Department of Mass Communication, New Bulgarian University

Contact details: 

 




email: tstoitsova@nbu.bg tolya.stoitsova@gmail.com 
phone: + (2) 81 10 408









webpage: www.nbu.bg
2. Expertise: Psychology, Communication, Media Studies
3. Summary of work experience: 

· Teaching experience – since 1990 (classes: Social Psychology; Media Psychology; Nonverbal Communication; Psychology of Management; Business Communication; Media Research; On-line Mass Communication; Media Training, Political Psychology. 
· Experience as a professional in the field of communication: lecturer, trainer, editor of scientific journals; consultant; manager 

· Experience in other European or international projects (since 2000): 
· Project “Political Communication  through TV”, University of California, Santa Barbara (UCSB), U.S. (2009 – current).
· Fulbright visiting professor at University of California, Santa Barbara (UCSB), U.S. “The Use of Mass Media by  Public Personalities: Assessing  Integrative Communication Behaviorrs” (2008 – 2009). 

· Member of interenational team of a project “Intergenerational Communication, UCSB, U.S. (2008 – current)
· Member of interenational team of a project “Communication between police and citizen in civil societies” (Cross-cultural reserch), UCSB, U.S. (2008 – current)
· Project :“Societal Reactions to Terrorism in Bulgaria: Mass Media and Security Institutions Interaction”, talk on the 2nd International Conference of CICA, Zakopane, Poland July, 2008.
· Project: “„Newspaper Language and the Experience of Terror: Cross-Cultural Understanding”, talk on CICA-STR International Conference on Interdisciplinary Analyses of Aggression & Terrorism, at La Cristalera Conference Center, Spain, July, 2007. 

4. Publications include: books, chapters in books, articles, and conference talks

Books and Chapters in books: 

Stoitsova, T. (2008). What Bulgarian citizens have learned from the everyday newspapers’ pages: Psychological Reading of “European Union” sections’ issues. In: T. Stoitsova and D. Boshnakova (Eds.) What are newspapers writing about. Bulgarian first year membership in EU. Sofia: New Bulgarian University, pp.11-31. 
Stoitsova, T. and Mizova, B. (2008). European issues in mass media: social and psychological discussion. In: A. Krasteva and T. Stoitsova (Eds.) Bulgaria – one year in European Union. Sofia: New Bulgarian University, pp.49-68. 
Stoitsova, T. (2004). Face to Face with Mass Media. Introduction to Psychology of Mass Media. Sofia: “Prosveta”, 295 p.

Stoitsova, T., Т., Kumanova, M., and Velinova, N. (2002).  Public Image – Guarantee for Success. Contemporary problems of administrative activities. S., Institute of Public Administration and European Integration, 2, 128 p.
Stoitsova, T. (2001). Psychology. A textbook for 9th grade. Sofia, 115 p. 

Stoitsova, T. (1998). Living with Others. Social and psychological problems. Sofia, New Bulgarian University. 237 p.

Stoitsova, T. (1992).  The Smile Could be a Command. How to learn to understand body language. Sofia: EVROPRINT, 127 p.

Selected articles (since 2000 only)*: 

Stoitsova, T. and Mizova, B. (2008). The role of PR in organizational culture development: Research on the internal publics. In: T. Stoitsova (Ed.) Department of Mass Communications Yearbook 2007, New Bulgarian University, electronic edition  ISSN 13-10-86-70, 15 p. 
Mizova, B. and Stoitsova, T. (2008). The image of Europe: Campaign of the first elections for European Parliament in Bulgaria reflected on Sega newspaper’s pages. Journal of Psychological Investigations, Vol. 1, pp. 135-150.
Stoitsova, T. (2008). Ethics in Bulgarian journalism: Archaism, настояще or future. Proceedings of the Fifth National Conference in Ethics: “Ethics in Bulgarian Mass Media”. (in press) 
Stoitsova, T. (2008). Societal Reactions to Terrorism in Bulgaria: Mass Media and Combating Terrorism. Journal of Psychological Investigations, Vol. 1, 2009. (in press – in English)
Stoitsova, Tolya, Charles Choi, Howard Giles, Valerie Barker and Christopher Hajek (2008). Reported Compliance in Police-Civilian Encounters: The Roles of Accommodation and Trust in Bulgaria and the United States. Journal of Psychological Investigations, Vol. 1, 2009. (in press – in English)
Stoitsova, T. (2007). To hear by our eyes: Non-Verbal communication in contemporary politics. In M. Mizov (Ed): “Dialog and Tolerance in Politics”, Sofia, pp. 156 – 171.  

Stoitsova, T. (2007). Non-verbal communication, new technologies, and social practice. In: T. Stoitsova (Ed.) Department of Mass Communications Yearbook – 2006, NBU, CD – ISSN 13-10-86-70, p. 4. (e-publication)

Stoitsova, T. (2007). Do digital technologies sentenced to death classic printed media: One possible answer. In: Scientific Conference “Classic Media and Contemporary Communications”, May, 15, Sofia, NBU. (e-publication)

Stoitsova, T. (2007). Metaphors used in newspapers: New methodology of cross-cultural comparisons. In: Proceedings of the X-th International scientific conference “Cultural Diversities and Communication amongst Cultures”, Sofia University “St. Kliment Ohridski”, 18 – 19 May, Sofia. (in press, in English)

Stoitsova, T. (2007). Media and PR communications in Bulgaria. In: Proceedings of the Ninth Summer School of PR “Bulgarian Media and PR – equal in value or in contrast with each other”, 9 – 12 July, Sofia, NBU. (e-publication)

 Stoitsova, T. and Mizova, B. (2006). Internet – Friend or Temptation: Psychology of Virtual Reality. In: Proceedings of Second national Conference “Activity and Adaptation of Personality in Process of Changes”, Blagoevgrad, Vol. I, pp. 94-99.
Stoitsova, T. (2006). Psychology of Communication in the Globalizing World. In: Zlateva, M./ T. Petev (Ed.) “Public Communication, Globalization and Democracy”. Sofia: Sofia University “St. Kl. Ohridski” – Faculty of Journalism and Mass Communication, pp. 57-61. 
Mizova, B. and Stoitsova, T. (2006). Social and Psychological Analysis of Communication Styles in Group Decision Making in Triads. In: Proceedings of Second national Conference “Activity and Adaptation of Personality in Process of Changes”, Blagoevgrad, Vol. I, pp. 100 – 106. 

Stoitsova, T. (2006). Media communication: Opportunities for influence. Journal of Psychological Investigations, Vol.3, pp. 19 – 25. 

Stoitsova, T. (2006). Non-verbal communication and the new technologies. In: Proceedings of the Third National Conference in Psychology with International Attendance “Activity and Adaptation of Personality in Change Conditions” 27-28 October, 2006, Blagoevgrad. (in press)

Stoitsova, T. and H.R. Pollio (2005). Phenomenology of Terror in Mass Media: Cross-Cultural Perspective. In: E. Yanakieva and M. Terzieva (Ed.) e-Journal of International Research Publications, Vol. 1 Issue Humanities, pp.1-10, ISSN: 1311-8978, Bulgaria, www.ejournalnet.com and CD publication ESBN 954 9368 09 2, Humanities, Scientific articles, Vol. I, pp. 27-33.) (in English)
Pollio, H.R., Graves, T.R., Stoitsova, T. and Arfken, M. (2005). “Life in a Time of Terror”: A Case Study of New York Times’ Editorial Response to 9/11. American Behaviorist Scientist (in press) (in English)

Stoitsova, T. (2006). Internet: new media – new psychological problems. In: Proceedings of IV Scientific Conference, National Academy for Theatre and Film Arts: “Old” Film – New Media – “New” Viewers”, pp. 159 – 166.

Stoitsova, T. and Mizova, B. (2006). Internet – Friend or Tempter: Psychology of Virtual Reality. In: Proceedings of Second National Conference “Activity and Adaptation of Personality in Process of Changes”, South-West University, Blagoevgrad, vol. I, pp. 94 – 99. 

Mizova, B. and Stoitsova, T. (2006). Social and psychological Analysis of Communication Styles in Group Decision Making in Triads. In: Proceedings of Second National Conference “Activity and Adaptation of Personality in Process of Changes”, South-West University, Blagoevgrad, vol. I, pp. 100 – 106. 

Stoitsova, T. (2005). Psychological accent of communication in globalizing world. In: Proceedings of VIII-th International Scientific Conference, 20-21 May, Sofia University “St. Kliment Ohridski”, pp. 
Stoitsova, T. and Mizova, B. (2005). Semiotics of communication message. In: Collection of scientific materials of the III National congress in Psychology, Sofia, 28-30 October, Vol. I, pp. 263-268. 
Stoitsova, T. (2005). A touch of a comparative intercultural analysis: West Europeans and Bulgarians in a try to proclaim an optimistic theory for a Bulgarian people. In: Proceedings of Scientific Conference “Is It Possible Today a New Optimistic Theory for a Bulgarian People?” Bulgarian Academy of Sciences, Institute for Philosophy Research, 27 of May, Sofia. (in press).
Stoitsova, T., Pollio, H. R., Tzvetanska, S., Georgieva, R., Hristova, A., Mizova, B. and Bavro, N. (2005). Psychological Reading of Editorials Reflecting Terrorist Attacks against the US on 09/11 in Bulgarian Prints: II. The Case with “Dnevnik” – “The Tragedy Shock the World”. Journal of Psychological Investigations, pp. 21-37.

Stoitsova, T., Tzvetanska, S., Georgieva, R., Hristova, A., Mizova, B. and Bavro, N. (2005). Psychological Reading of Editorials Reflecting Terrorist Attacks against the US on 09/11 in Russian Prints: III. The Case with “Isvestija” – “A War with a Shadow”. Journal of Psychological Investigations, Vol. 2, 75 -89. 

Stoitsova, T. and Tsvetanska, S. (2004). Cognitive age as a mediator between motivation and communication in relation to EU accession period. Journal of Psychological Investigations, Vol.2, pp. 32-48. (in English)

Stoitsova, T. and Pollio, H. (2004). Training Manuel for identifying figurative language. Journal of Psychological Investigations, Vol.3, 17-31.  

Stoitsova, T., Pollio, H. R., Tzvetanska, S., Georgieva, R., Hristova, A. and Mizova, B. (2004). Psychological Reading of Editorials Reflecting Terrorist Attacks Against the US on 09/11 in Bulgarian Prints: I. The Case with “Sega” – People with Bombs in Their Heads”. In: Department of Mass Communication Yearbook – 2004, NBU, pp.5-18.
Pollio, H., Arkfen, M., Graves, T., Fagan, L. and Stoitsova, T. (2004). “The Birds are on Fire”: Editorial Reflections in The New York Times Concerning the Events of 9/11. American Behavioral Scientist (in press)
Stoitsova, T. (2004). Psychological Accents in New Image Making of Bulgaria. In: Proceedings of Sixth PR Summer School “Image of Bulgaria in accession process to EU”. New Bulgarian University. Electronic publication in 2007, ISBN: 954-535-287-6.

Stoitsova, T. (2004). Integrity of human communication – face to face and facing mass media. In: Proceedings of PR summer school: Integrity of communication, New Bulgarian University, Sofia, pp.6-16.  

Stoitsova, T. (2003). Psychological approaches toward investigations of media communication. Journal of Bulgarian Academy of Sciences, Vol. 2,    pp. 8-12.

Stoitsova, T. (2003). Integrity of human communication: Media and violence. Resume of dissertation for the scientific degree “Doctor of Sciences”, Sofia, 59 p. 
Stoitsova, T. (2003). Business relationships and communication skills. IPAEI, Sofia, 26 p. (reprint).
Stoitsova, T. (2003). Redevelopment of the phenomenological approach: A way of understanding man and his world. In: Vl. Mihaylov (Ed.) Department of Mass Communication Yearbook – 2003, New Bulgarian University, pp. 13-19.

Stoitsova, T. (2002). Media orientation and attitudes toward mass media violence. Journal of Psychological Investigations, Vol. 2, pp. 23-39. 

Stoitsova, T. (2002). What do think Bulgarian and American students about violence in mass media? In: Vl. Mihaylov (Ed.) Department of Mass Communication Yearbook – 2002, New Bulgarian University, pp. 32-36.

Russinova, V., Stoitsova, T., Pencheva, E., Vassileva, L., Hristova, A. & Jiljova, S. (2002). Psychological analysis of leadership styles. Journal of Psychological Investigations, Vol. 2, pp. 41-51.

Stoitsova, T. (2001). Contemporary school institution: two or three-sided model of interrelation? In: L. Desev (Ed.) “Psychology and humanization of school life”. Sofia, pp. 28-40.

Stoitsova, T. (2001). Communicative competence – a winning strategy for conflict solving. In: Manual for conflict solving. Foundation “Euro-partners 2000”, S., pp. 21-34. 

Russinova, V., Stoitsova, T., Pencheva, E., Vasileva, L., Hristova, A. & Jiljova, S. (2001). Theoretical analysis of leadership. Bulgarian Journal of Psychology, Vol. 1-2, pp. 5-15.  

Stoitsova, T. (2000). Interrelations between ethnical Bulgarians, Turks, Jews and Armenians: Interethnic balance or hostility? In: V. Rusanov (Ed.) “Ethno cultural situation aspects. Eight years later.” ACCESS Association – Open Society, Sofia, pp. 421-450.
Stoitsova, T. (2000). Communication competence as a part of personal culture. In: V. Prodanov (Ed.) “The culture at the edge of the third millennium”. Sofia, pp. 206-212.
Stoitsova, T. (2000). Communication competence – a guarantee of success in contemporary global communication network. Journal of Bulgarian Academy of Sciences. Vol. 5, pp. 30-34.

Stoitsova, T. (2000). The body language by Edward Hall and the television language by Umberto Echo: Psychology and Media. In: Vl. Mihaylov (Ed.) Department of Mass Communication. Yearbook – 2000, New Bulgarian University, Sofia, pp. 8-19. 

Stoitsova, T. (2000). Psychology of media manipulation: pro and cons. In: “21 century – century of hyper manipulation”. Sofia, pp. 37-47.

* All my published articles (since 1982) are more than 100.

Conference talks – between 3 and 5 each year since 1987, most of them published.

5. Research interests:
· Communication: Verbal and Non-Verbal Communication; Business Communication; Communication Competence; Intercultural commuication: Intergenerational Communication; Political Communications; Communication skills; Problem solving.

· Psychology of Mass Media: Psychological aspects of mass media functioning; Psychological issues in New Media; Media influence. 
· Social Psychology: Psychology of Terror; Cross-cultural diversity; Leadership; Conflict resolution; In-group/out-group issues, etc. 

6. Other activities (including work in progress): 
· Consultant: Corporate management; conflict resolution; facilitator in group problem solving, specific firm psychological problems 

· Trainer: Development of communication skills; Team building; Conflict resolutions, etc. 
· Translator of professional texts 

· Head of the department of Mass Communication, NBU

· Member of High Attestation Commission (Bulgarian Government)

· Member of Specialized Council in Military Sciences

· Editor of Department Yearbook

· Member of Bulgarian Psychological Association

· Member of Scientific Council in Institute of Psychology, Bulgarian Academy of Sciences

· Member of Scientific juries in NBU for PhD defences, Master and Bachelor degrees 
· Supervisor of PhD students, Master and Bachelor degrees thesis.  
7. Languages: Bulgarian; English, Russian.
8. Educational record
	Institution

[Date from - Date to]
	Degree(s) or Diploma(s) obtained:

	New Bulgarian University 2007, High Attestation Commission (HAC)
	Professor in Social and Media Psychology

	Institute of Psychology, BAS, HAC – 2005 
	Senior Researcher in Social Psychology (Ist degree, equivalent to professor at university)

	Higher Attestation Commission – 2004
	Doctor of Sciences in Social and Media Psychology (Dr. Sc.)

“Integrity of Human Communication: Mass Media and Violence”

	Higher Attestation Commission – 1994
	Associate Professor in Social Psychology

	Institute of Psychology, BAS, HAC – 1986
	Doctoral degree in Social Psychology (PhD)

“Non-Verbal Correlates of Stable Patterns of Behaviours”

	Institute of Psychology, BAS, HAC – 1986
	Assistant Professor in Social Psychology

	University of Sofia, Faculty of Philosophy, 1979
	Master degree in Psychology

	University of Sofia, Faculty of Western Philologies, 1979
	Master degree in English Philology

	Sofia, 1969 – 1973
	English Language Secondary School
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