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1. Name:  Marie-Paule Sheard
 
 

Nationality:
French

Title:  Mrs

Position:  Director of International Development



2. Contact details: 

email:  m.p.shears@leedsmet.ac.uk
phone:






fax:   




webpage: www.leedsmet.ac.uk
3. Expertise:  
· International Education

· International Marketing and Services Marketing

· Quality Assurance in collaborative education

4. Summary of work experience: 
Teaching experience: 
over 25 years of teaching experience in the higher education sector in the UK in business languages, information technology and marketing 

Experience as a professional in the field: 
10 years of experience in education marketing
Experience in other European or international projects: 
I have initiated, developed and am now managing a wide range of international collaborative education projects in countries such as China, India, Vietnam, Norway, Turkey as well as  EU states. I am the Erasmus coordinator for the Faculty of Business and Law at Leeds Metropolitan University.
5. Publications include
· Academy of Marketing Conference: Service Quality in Public Relations Consultancies: a lack of customer focus? 2002 

· British Academy of Management Conference: Critical Success Factors in relationship management in consultancy services, with Genavieve Alexander, Press Officer at M&S, 2002

· Challenges of service communication in an intercultural context, presented at EPIC seminar, HanzeHogschool Groningen, the Netherlands  2002

· American Academy of Marketing Services Research Conference: Relationship between Perceived Service Quality and Customer Loyalty, with Dr. Raphael Akamavi, 2003

· Book chapter with Professor Anne Gregory: Quo Vadis Public Relations?  J. Raupp & J. Klewes, editors.  “Building Quality into Client-Consultancy Relationships”.  Published in Germany (VS Verlag fur sozialwissenschaften) 2004

· Academy of Marketing Conference.  “Is Creative Pitching the Key to Success” with Kesia Anim-Addo  2004

· ERACON conference of Erasmus Coordinators. “What can be done to persuade British students to study in Europe?” 2005

· Academy of Marketing Conference. “Conflict Awareness and Management in Public Relations Consultancies: lessons from the Pinch Model” with Denise Fraser, 2005

· SPACE Network Conference: Cross-cultural competences in the business curriculum, 2008

6. Research interest: 
· Services marketing

· International education and internationalisation of the student experience
7. Other activities (including work in progress): 
· Member of European Association for International Education

· Chair of the Joint Degree Committee of the SPACE Network
8. Languages:  
· French: native language

· English: resident in the UK for over 30 years
9. Educational record and degrees:
· MSC Services Marketing, Leeds Metropolitan University, 2000

· Postgraduate Certificate in Education, University of Leeds, 1983

· Postgraduate Diploma in Business, Leeds Polytechnic, 1979

· Licence es langues, Université de Grenoble, France, 1974
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