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1. Name: 
Dessislava Liubomirova Boshnakova 


Date of Birth: March, 26, 1971


Nationality:
Bulgarian

Title: 

Ph.D.,
Position: Senior assistant professor, Director of Master’s program of Mass Communication, New Bulgarian University

Contact details: 

 




email: dboshnakova@nbu.bg
phone: + (2) 81 10 408









webpage: www.nbu.bg
2. Expertise: Public Relations, Communication, Media Studies
3. Summary of work experience: 
· teaching experience – since 1999 (classes: Public Relations History; Public Relations Management; Public Relations in marketing; Event management and marketing; Public Relations Tactics; Public Relations management in Internet and Intranet)
· Experience as a professional in the field of communication: TV journalist, magazine editor, lecturer, trainer, PR manager and consultant.
· experience in other European or international projects: 
1. Visiting professor at Alan Shawn Feinstein Graduate School at Johnson & Wales University, USA (2003) 

2. Visiting professor at School of Tourism and Hospitality, Temple University, USA (2004) 
3. Lecturer at European conference at the University American college of Skopje, (2007, 2008)
4. Visiting professor at Jyväskylä University, Finland, (2007)
5. Participant in the International study of cultural aspects in visual communication in the business context with Professor Jaakko Lehtonen, Julia Jolos & Minna Simonen (2007)

6. Consultant of the Bulgarian translation of CSR Guidelines of the Global Reporting intiative, Sofia, Bulgaria, (2008)
7. Lobbing in EU, Trainign of the Macedonian leaders from Foreign Minsitry, (2007), Sofia, Bulgaria

8. Lecturer at London School of PR, topics: PR foundations, Corporate Social Responsibility, (2005-2008) Sofia, Bulgaria

9. Lecturer at M3 Communication College, topics: PR management, (2004-2007), Sofia, Bulgaria

10. Distinguished Research and Consultancy Fellow at The International Centre for the Study of Planned Events, Queen Margaret University, Edinburgh, UK, (2008)
4. Publications include: chapters in books, articles, and conference talks
In books

Boshnakova. D., What is behind the newspaper content, in What are newspapers writing about. Bulgarian first year membership in EU. Sofia: New Bulgarian University, 2008, p.32-54

Boshnakova. D., The topic EU gets media attention, in The first year of Bulgaria in EU, Sofia: New Bulgarian University, 2008, p.85-94

Boshnakova, D. Leading the Expansion of Special Events in Eastern Europe, in Special Events: The Roots and Wings of Celebration, 5th edition, Dr. Joe Goldblatt, John Wiley & Sons, USA, 2008, p 302-303.
Boshnakova, D. The e-fluential or the New Online leaders, Leadership in international Operations, Military Academy “G. S. Rakovski”, Sofia, 2005. p. 41-48
Selected articles (in PR and mass media):

Boshnakova, D., The value of ideas in the PR process, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2008, underprint 
Boshnakova, D. Perceptions of PR in Bulgaria, Frontline, publication of IPRA, spring 2007, http://www.ipra.org/archivefrontlinedetail.asp?articleid=17
Boshnakova, D., The Image of PR in Bulgaria, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2007

Boshnakova, D., Media Relationships: Theory versus Practice, collection of papers from the Summer workshop in PR, NBU, 2007

Boshnakova, D., The PR industry and the Media, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2006

Boshnakova, D., The faces of the sport, collection of papers from the Summer workshop in PR, NBU, 2006

Boshnakova, D., May Internet Transform Political Apathy into Civic Action, collection of papers from the International Conference “Political marketing and democracy”, Kastoria, Greece, 2005

Boshnakova, D., Globalization Processes & PR in the informational Epoch, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2005
Boshnakova, D., with R. Zareva, Bulgarian PR Landscape, Global Alliance for PR, 2004, www.globalalliancepr.org/download.php?filename=PR+Landscape+Bulgaria&file...Landscapes%2FProfile_Bulgaria.pdf 
Boshnakova, D., What is truth? Philosophical theory of truth. Truth, reality and PR, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2004
Boshnakova, D., Public Information Campaigns, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2003

Boshnakova, D., Live is a series of events, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2002

Boshnakova, D., The Art in Public Relations – a matter of usage, collection of papers from the Summer workshop in PR, NBU, 2002

Boshnakova, D., How well we know the PR technic – press release, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2001

Boshnakova, D., Evaluation of effects, collection of papers from the Summer workshop in PR, NBU, 2001

Boshnakova, D., Everything is a matter of good PR, Annual Papers of the Department of Mass Communications, New Bulgarian University, 2000

Boshnakova, D., Manipulative models in PR and the Bulgarian experience, collection of papers from the Summer workshop in PR, NBU, 2000

Boshnakova, D., The Reality, as is created by the media, collection of papers from the Summer workshop in PR, NBU, 1999

Boshnakova, D., Approches and models in PR management, collection of papers from the Summer workshop in PR, NBU, 1999

Conference talks

Connecting through culture: Are we celebrating diversities?, Third Annual International Conference on European Integration, 2008, Skopje, Macedonia. 

Resistance agains regulation in PR – in Bulgaria and in the world, Conference “Regulation and selfregulation”, 2008, NBU, Sofia, Bulgaria

PR Literacy – the needed evil, Conference “Media and PR Literacy”, 2008, NBU, Sofia, Bulgaria

How to draw maximum benefit from the new technologies, Trainer in the Program “Donating through work”, Foundation Help for Charity in Bulgaria, 2008

Visual persuasion and intercultural business communication, with Jaakko Lehtonen, Julia Jolos & Minna Simonen, Interdisciplinary Symposium European Cultures In Business And Corporate Communication, 2007, Salzburg, Austria.
The communication challenge in EU, Second Annual International Conference on European Integration, 2007, Skopje, Macedonia
Online movie for PR and online PR for the movies, Conference “Traditional media and contemporary communications”, 2007, NBU, Sofia, Bulgaria

Why in PR We is better than I, Conference “We Media and We PR”, 2007, NBU, Sofia, Bulgaria

May Internet Transform Political Apathy into Civic Action, International Conference “Political marketing and Democracy”, Kastoria, Greece, 2005
What are the deficits of understanding of the practice of CSR in Bulgaria, Annual conference of the Foundation Help for Charity in Bulgaria, Sofia, Bulgaria, 2005

What can do a PR factory?, Summer workshop in PR, NBU, 2005

PR and Media – online or offline?, VI Web seminar, Sofia, Bulgaria, 2004

Media in time of crises – a matter of usage, V International Conference “Media & PR”, Sofia University, 2002

5. Research interests:
· Communication: Effectiveness in communication, measuring ROI in communication
· Media influence –  content analysis, 
· Special events – as a way of communication, as way of networking, as a way of business interactions
· New media – how they transform the traditional model of mass communication, influence, effectiveness, measurement. 

6. Other activities (including work in progress): 
· Leader of a PR body, which prepare the Ethical Code of the PR professionals, Sofia, Bulgaria, 2005

· Trainer: Event management, Reputation management, PR management.
· PR Consultant

· Translator of professional textbooks in the field of PR, Special Events, Marketing
· Member of International Public Relations Association

· Member of International Special Event Society

· Board member of Foundation IPRA Bulgaria

· Member of Bulgarian Association “Imagines”

· Board Member Bulgarian Public Relations Society, (2002-2006)
· Member of the jury of Bulgarian PR awards “PR Prize”, (2004)

· Member of the jury of Bulgarian Web Awards, (2004, 2005)

7. Languages: Bulgarian; English, Spanish, French, Russian;
8. Educational record
	Institution

[Date from - Date to]
	Degree(s) or Diploma(s) obtained:

	Higher Attestation Commission – 29.03.2006
	Doctoral degree in Political science

	New Bulgarian University

1999 - 2005
	Doctoral degree in Mass communication

“Forms of influence and change of public attitudes through mass media communication”

	New Bulgarian University

1996-1998
	Master’s degree in Public Relations

“PR Management”

	New Bulgarian University

1992 – 1996 
	Bachelor’s degree in Public Relations

“History of PR in America”

	Secondary School N 8 

1985 – 1989
	Spanish language School 


